2007 TPA UNIVERSITY  JULY 11-13, 2007 « FAIRMONT OLYMPIC,

The TPA Frontier: Trends, Mergers and Consumerism

REP—RTS

SEATTLE

ave the Date and plan to attend e Predicting Future Management Trends o
the 5th annual TPA University. e Spreading The News
This year’s TPA University is e Trends In The Pharmacy Industry
entitled “The TPA Frontier: Trends, e Industry And Service Trends °
Mergers and Consumerism” and will o Leoal
be held July 11-13¢h at the Fairmont egal Updates -
} . . ¢ |nstant Team Building- .
Olympic hotel in beautiful Seattle, The Virtual R C
Washington. Topics will include: € Virtua OPBS ours_e
e Trends In Provider Practices, o

Managing Fraud And Abuse o

Challenging The PPO Market Place: A Federal
Overview & Up To Date View Of The Current
PPOs In The Marketplace

Roundtable: PPO Questions — Concerns And
Questions From TPAs For The PPQ Panel
TPAs Can Maximize Their Success With
CDHPs And Consumerism

Managing Strategic Growth

Who moved my cheese?

For information on sponsorship opportunities, visit www.hcaa.org. Watch for details and the full agenda which will
be released soon. Make your hotel reservations now by calling the Fairmont at (800) 441-1414. Be sure to mention

“HCAA TPA University” to obtain the group rate of $229 per night.

beginning of Spring. Some areas of our the air conditioner.
country are experiencing non-spring like
weather. Snow, sleet, hail and rain are

pelting many areas. In California we are

not complaining as we can't determine

Jean P. Sukovez
2006-07 HCAA President

Spring is the time for cleaning and

reorganizing. It might be a time to look
at your organization and see if you need
some “spring cleaning.” It is an excellent

Implementing Knowledge Shared at the 2007 Executive Forum
BY JEAN P. SUKOVEZ Erxecutive Vice President, United Administrative Services

As T write this I am reminded that is the ~ whether to wear a heavy coat or turn on  time to use some of the tools and ideas

that were shared at the Executive Forum.
For those of you that attended, you have
been back long enough for some of the
material to now be a haze. Pull out your
binder and review the materials. Each

FORUM CONT. ON PAGE 3
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HCAA Reports is the bimonthly newsletter of the Health Care

Administrators Association, a nonprofit California corporation.

MAILING ADDRESS:
Health Care Administrators Assoc.
5353 Wayzata Blvd, Suite 207, Minneapolis, MN 55416

PHONE: 888-637-1605
FAX: 952-252-8096
E-MAIL: HCAAinfo@HCAA.org

WEBPAGE: www.hcaa.org

“HCAA REPORTS?” prints articles written directly for “HCAA REPORTS”
and reprints articles previously published elsewhere. The editor welcomes and
encourages contributions from HCAA members and friends. The officers and
directors of HCAA reserve the right to final determination of the suitability of
any item submitted for publication.
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DIRECTORS
CAROL BERRY
PCG Sofiware, Inc.

JAMES P. HENRY
Intermediary Insurance Services, Inc.
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Delia Health Systems

WALTER PREGIZER

Keenan & Associates

DAVID REYNOLDS

PRESIDENT

JEAN SUKOVEZ

United Administrative Services
PRESIDENT-ELECT

LINDA LUDWICK

Mountain States
Administrative Services

TREASURER

DEBI HARDWICK
Coastal TPA, Inc.

SECRETARY
BRAD GOSSEN Capitol Administrators
EBAGCM BRIAN D.VERVYNCK
IMMEDIATE PAST PRESIDENT Calypso Healthcare Solutions
DOLORES GREEN DIRK C.VISSER
loundation Allegiance Benefit Plan Management,
Administrative Services, Inc. Inec.

NANCY YOUNG, RHU

AlG/Medical Excess

“HCAA REPORTS” IS NOT LEGAL ADVICE

Neither “HCAA REPORTS” nor any other written or verbal communication from HCAA should ever
be considered legal advice. Your editor, and individual HCAA members (unless otherwise noted), are
not attorneys. Only an attorney with access to all the facts and circumstances of a particular situation
can render competent legal advice. If you recognize a situation in one of our articles that seems to apply
to you or one of your clients, before you act or advise your client to act, you should consult an attorney
who specializes in employee benefits issues.

MAR /APR 2007

LuminX LX benefits management software is uniquely
structured—in Business Blocks™ — to allow you the ultimate flexibility
in administering your book of business. Start with just one coverage
category—or purchase the whole system, including medical, dental/
vision, consumer-directed, absence management, and more. Every
block includes online enrollment and eligibility management, remote

access capabilities, and advanced reporting and business intelligence.

LuminX LX

by Acclamation Systems, Inc.

1.800.872.7848 « www.acclamation.com

WE KNOW CATASTROPHIC MEDICAL.

Not all specialty medical underwriters are created equal. At Medical Excess, 11c, a member company of

American International Group, Inc., our focus is Employer Medical Stop Loss and Transplant Carve-Outs.

‘We really know and understand the catastrophic risk business. So put the combination of our focused expertise
and the financial strength of the AIG companies to work for you. We'll be there when you need us most.

To leam more about what we can do for you, call us at 800.634.7462 or visit us at medicalexcess.com.
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of our conferences allows you to learn new ideas, at the Fairmont Olympic Hotel. Please watch for

take a fresh approach to a problem which can allow the event brochure and agenda so that you can
you to incorporate changes you have wanted to register early to guarantee availability.

implement. We have changed our web site. Please log on to

At our Executive Forum held at the Venetian Hotel www.hcaa.org. to see our new look and updated
in Las Vegas, Nevada on February 21st through features.. You can view upcoming events and
February 23rd we distributed the results of our

first annual TPA Benchmarking results. All TPA

respondents received their individual reports either

register for our conferences online at our site.

Have a great spring!

at the Forum or for those who did not attend, they
were mailed. The results allowed each participant to

view their company’s results against the responses

CHECK IT
o ouT!

of the other respondents. Please let us know if
there are specific categories or ideas you would like
to see incorporated into the survey. We plan to

expand, define and fine tune all categories in each F — HCAA has

new survey. Please remember the survey is for you, # =3 a newly

a TPA. This is your survey. The survey results are ( = redesigned
only available to TPA respondents. . website:

Our next event is the TPA University to be held www.hcaa.org

July 11th through the 13th in Seattle, Washington

TIRED OF WAITING FOR YOUR

2007 ANNUAL 2007 EXECUTIVE FORUM FEE-NEGOTIATION VENDOR?
CORPORATE SPONSORS GOLD SPONSORS
Acclamation Systems, Inc. CONEXIS

AlG/Medical Excess

American Health Holding, Inc.
Express Scripts, Inc.
HealthRisk Resource Group Inc.

Emdeon Business Services
First Dental Health
Healthaxis, Inc.

You’re not the only one. Everyone is looking to find discounts on out-of-
network claims, but playing the waiting game doesn’t have to be part of
the process.

Preferred Medical Claim Solutions ~ LUNCH SPONSOR We’re HealthRisk Resource Group, Inc., and we'll return your fee-
SunGard, iIWORKS GBAS Interplan Health Group negotiation claims on time. In fact, if you name a deadline, we guarantee
The Phia Group, LLC we'll meet it. We also .explect that we’ll find you better discounts than
The Sentinel Group BREAKFAST SPONSOR you're currently experiencing.
WellDyne RXWEST Hines and Associates And if we don’t keep our promise, we won’t charge you.

Let us show you we mean business. Call us today...and make waiting a
2007 EXECUTIVE FORUM MEMBER BINDER thing of the past.
PLATINUM SPONSORS SPONSOR
Benefitllnformatics., Inc. SOCRATES, Inc. Pamela Burns
Considine & Associates _ HealthRisk Resource Group, Inc.
Envision Pharmaceutical Services ~ CONFERENCE BAG 303-674-0512 principal.com
Evolution Benefits, Inc. SPONSOR
EZ-CAP PharmaCare t— Principal.
MedImpact HealthCare Systems, Inc. HBGK
PCG Software, Inc. MARTINI BAR SPONSOR WE’'LL GIVE YOU AN EDGE® Group

Smart Data Solutions

The Phia Group, LLC

©2006 Principal Financial Services, Inc. Insurance issued by Principal Life Insurance Company, a member of the Principal Financial
Group® (The Principal®), Des Moines, IA 50392,
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7. T i B . 5 >
.1‘ L-.ln Ht‘al h Your Integrated Health Management Company “ E MAKE THE Usk OF PRESCRIFTION

DREUGS SAFER AND MORE AFFORDABLE

Our Solutions

Club Health Case Management Health-e Outlook Al Express Sormpls, we $have @ common Couse
(Wellness and Disease Management) Utilization Managemeni (Wellness Website) i Ao f]I.EI'H!-' I.I'F.-g HIE‘I'IT i a II!M"!'IP
Tomorrow’s Child Out-of-Network Discounts  Care Line siey ' . ! i
(Maternity Management) Referral Authorizations (24/7 Nurse Line) _Pulﬂl.'ﬂﬂﬂﬂl‘l‘lfm] tl-fﬂffr Epl'ﬂlfl'ﬂg adduicaal
healthcone doliars for oo additioeal fealth beoefit
70% it wastefod and ifvreadens the existence of

American Health Holding, Inc. is a single source employer-spansored femefits,
provider of medical management services.

behaviors American Health’s products and services are We align aur interests wilh those af our cilents,
comprehensive and flexible in meeting specific offering proven programs fo drive o warste.
preventable needs and goals. Clients benefit from a fully by e

£ — e | infegrated medical management system or Firnd ot move. Call Crag Stephens, o72.562.897%

medical management components.
il P
100 W Old Wilson Bridge Road L]
Worthington, OH 43085 '3 E]:PREES SEEIPTS

T 866.614.4244 CASENIAUAGINENT o1 chcn oA oy

ANAGEMEN
e ALTIUTILIZATION
ANAGEME

www.AmericanHealthHolding.com

. l How do you find and retain a
Out-of-Network & competitive edge in the face of

o ] . e 2
Solutions today's conflicting demands?

Transplant
Resource
Services
Rx Claim
Review &z ' Group Health

Claims & Benefit
0 Administration
Audit
= N ¥

iWORKS helps deliver platforms to meet your organization’s overall strategic
objectives, such as a legacy transformation projector redesigning your process
flows. And because our solutions can operate on a stand alone basis or integrate
with existing legacy systems and third-party technology, you can quickly achieve
tactical initiatives such as new business processing or new product launches. Our
goal is to help our customers to secure accelerated business performance from
their technology solution.

iWORKS GBAS, an iWORKS product suite, provides the tools to help retain
that competitive edge. Insurance companies, TPAs' and other payers utilize its
comprehensive tool set to maintain enrollment, COBRA and HIPPA compliance
data while EDI and automation features help streamline claims transactions.

Physician &

Ho "‘]"T t 9] (:] aim ] Employ.ers, emp_loyegs, and providers can view and interact securely with relevant
] system information via the Web.

Review
Contact us: 1-800-364-7272 www.sungard.com/iworks
© 2007 SunGard

Trademark information: SunGard and the SunGard logo and iWORKS GBAS are trademarks or reglstered trademarks of SunGard Data Systems,
Inc. or its subsidiaries in the U.S. and other countries. All other trade names are trad ks or regi d ks of their ive holders.
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CHECK IT
OUT!

HCAA has

a newly
redesigned
website:

www.hcaa.org

Melcoems: i ey

TAKE CONMTROL OF THE PROCESS.
VIRTUALLY AROUMND-THE-CLOCHK.

Tha weorid will Shink you'nd Managing your chaems recoweny
r=housa. Only you will know otheraise. Thanks o SOCRATES
Subrogabion Quispwrting Case Review And Tracking
ENTER INTO A BETTER WAY | Empowerment System

TO DO CLAIMS RECOVERY. Wedcteme 1o the industry-leading, parformance-basd aconamic
miadel that aligrs ouf indantives with youns. Devalopad by legal,
chaims recowary and tachnical experts.

Wih our SOCRATES -WEB VIEWER, youll get 24-T access
10 your cxsa achvity and reports. So you can look forwand B
mescovary rabes thal exceed ndusiny ndrms. And aney mam
control, more aulomation and mone fexibilty. No mafler what
chpims processing system you hawe in placs.

I8 & win-win Soenand - whethes you'ne a haalth plan, TPA,
COHP, FF5. MCO, HMO, PPO, sall-ireunsd, govammental plan,
Wedicare or Medicaid product, or other member of the haalth
payor indusiry, We ofter a full range of outsourcing solufians.

To leam how SOCRATES can halp your caganization, wisi
www socralesing.com. Or call BODUBS3.3144,

(4 SOCRATES:. INC.

Llpmg Hegowey Solvbary lgr e Headk Pap induabry
SOCRATESINC.COM
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Acclamation Systems, Inc.

ACM HT

Advantek Benefit Administrators
AIG/Medical Excess

Allegiance Benefit Plan Management, Inc.
Allied Administrators Inc.

American Health Holding, Inc.
Amerisight

Arizona Foundation for Medical Care
Benefit Informatics, Inc.

Benefit Management Administrators, Inc.
Ben-E-Lect

BEST RE, Inc.

Calypso Healthcare Solutions

Capitol Administrators

Catalyst Rx

CBA Administrators

CDS Group Health

Coastal TPA, Inc.

Community Health Group

Corphealth, Inc.

Corporate Benefit Services of America, Inc.
Delta Health Systems

EBA&M

Ecom PPO Advisors, Inc.

HCAA REPORTS

Employee Benefit
Management Services, Inc.
EnCore System Professionals
Express Scripts, Inc.
First Dental Health
FirsTier Administrators, Inc.
Fnd for Medical Care of
Kern & Santa Barbara Counties
Fnd for Medical Care of
Mendocino/Lake Counties
Fnd for Medical Care of Tulare &
Kings Counties
Foundation Administrative Services, Inc.
GBG Consulting Services
Gilsbar Inc.
HBS Insurance Services
HCC Life Insurance Company
Healthaxis, Inc.
HealthCare Direct of Oregon
HealthCare Solutions Group Inc.
HealthComp Administrators
HealthLogic
HealthRisk Resource Group Inc.
HHS Health Options
Hines and Associates

JAN / FEB 2007

Humboldt-Del Norte Fnd.
For Medical Care
Ingenix
Intermediary Insurance Services, Inc.
Interplan Health Group
IOARE
JHC Administrators Inc.
Keenan & Associates
Medical Eye Services, Inc.
MedImpact
Michael Best & Friedrich LLP
MMS], Inc.
Mountain States Administrative Services
Munich Re HealthCare
Mutual Assurance Administrators, Inc.
Mutual of Omaha
NCAS
OneSource StopLoss Insurance Marketing
Orange County Fnd for Medical Care
PCG Software, Inc.
Pequot Health Care
Performance Health Technology
PharmaCare
Phia Group, LLC, The
Pinnacle Claims Management, Inc.

Preferred Medical Claim Solutions

Principal Life Insurance Company
Professional Benefit Administrators, Inc.
Professional Insurance Consultants, Inc.
QVI Risk Solutions Inc.

R. E. Moulton, Inc.

RESTAT

Rizza Group, The

RMTS, LLC

Sierra Benefit Solutions Ins. Svcs. Inc.
SOCRATES, INC.

Southwest Service Administrators, Inc.
StarLine Group

Summit Administration Services Inc.
SunGard, iWORKS GBAS

Swiss Re

The Sentinel Group

TPAA

Tranquilmoney

Tri-County Schools Insurance Group
TRU Services, LLC

U. A. Local #447 Pipe Trades Trust Funds
United Administrative Services

United Medical Alliance

WellDyne RxWEST

William J. Sutton & Co. Ltd.
WorldDoc, Inc.

~

Save the Dates:

2007 TPA UNIVERSITY
July 11-13, 2007
Fairmont Olympic, Seattle

2008 EXECUTIVE FORUM
February 8-10, 2008
Venetian Resort & Casino, Las Vegas

2008 TPA UNIVERSITY
]uly 16-18, 2008
Hotel Nikko, San Francisco

~

If you could analyze 125,000 claims in
an hour, wouldn’t you be at ease too0?

Our Virtual Examiner® solution automates cost containment by monitoring the internal
claims process to detect fraud and abuse, and maximize financial recoveries. Find out
how we can put your concerns to rest by visiting www.pcgsoftware.com, or by calling

one of our sales associates at (877) 789-1291.

PCG
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Standard Stop-Loss Employer
Disclosure Form Endorsed

As reported in the Sept/Oct 2005 issue are intended to help facilitate the sharing STOP LOSS CARRIERS
of HCAA Reports, the Self Insurance of health data information between AND MGUs ADOPTING
Institute of America (SIIA) and the Society  self-insured entities/ TPAs and stop-loss THE STANDARDIZED FORM:
of Professional Benefit Administrators insurers/ MGU for the purpose of medical AIG Medical Excess
(SPBA) met to develop a system to stop-loss underwriting. (as states approved)
“standardize” the disclosure reporting HCAA Reports will begin running a RMTS LLC

process, with the objective that all insurers recurring notice in each issue of the D '
would come to accept the reporting Stop Loss Carriers and MGUs that have speerrum Underwriters
system/form as an industry standard. Asa g opted the Standardized Form. If your MGU)

result, they' have endorsed a sFandardized company has adopted the form, please The Hartford

stop-loss disclosure form, which also contact Jaime Nolan at jnolan@hcaa.org Zurich North America

includes ICD-9 codes. The documents

Smart

m ie Wurks!

pmﬂucrs and services achons
EUpEHI‘J.I" Paper to EDI I
d RS SIMPLIFYING A COMPLEX INDUSTRY"
I'-}I'r..ram‘:.-* and Data Capture SIOLINETRRC Sl o jincomn A0 e
cuslomized Jata Cc

Stay in Control of your Data!

l - Providid File Malching
SO 111.'10115 Pravider File Clean-up We have over 500 installs worldwide with
for every Mwmcsﬂ}?&gm. Eligibility Matching A 100% implemenlalion rale!

and much more! # EZ-CAP is Affordable and Easy to Use

e __di
Dioid 04880081

______ - Installation is Fast and Simple
o * Flaxible Open Architecture
¥ Solid Core Technology

Eor mare information please confacl our
ram of EZ-CAP axperts

MZI HealthCare MZI
Valancie CA« 661, 370,0333 #
wiww. EZ-CAP. com « SalesBEZ-CAP.com MIT HaaltvCare

(651} BO0-3140 « FAX (B51) 635-1401 = wara sdataus
"I'I-H\h:.'n @ ll!i-mli. Tuamaeiows Solutiogns
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http://www.TheHartford.com
http://www.zurichna.com/
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SunGard, formerly SBPA Systems has changed its name to
SunGard, iWORKS GBAS.

RMTS, LLC is pleased to announce it has adopted the
standardized disclosure form endorsed by SIIA and SBPA.

Third Party Administrator Alliance—known as the TPAA—
has signed an agreement with Wisconsin-based Michael Best

& Friedrich LLP to provide legal services for its member
TPAs.

TPAA has also added another Express Scripts, a pharmacy
benefit company, as a partner, giving members a transparent
pricing arrangement which is available to the member’s self-

funded employer groups of all sizes.
Send your company news to HCAA Reports!

“NewsByte” is a member news section that will highlight
happenings within our member companies. Does your
company have a new employee? Celebrating an anniversary?
Recently moved or completed renovation? Launched a new
product? Whatever your company news is — we want to
hear it! Send press releases and NewsByte materials to Jaime

Nolan via email at Please note: NewsByte

announcements should be 30 words or less.

The
Phia

Group, LLC
Claim Recovery Specialists

For the Best Results in Subrogation,
Owverpavment, and Cost Containment

A Betiirse S SuFrer

wwrw. Phralirmup.com SNE-084-0080
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CORPHEALTH, INC.
Paul Floyd,

Chief Development Officer
1300 Summit Ave., Suite 600
Fort Worth, TX 76102
817.332.2519 Tel
817.335.9100 Fax
paulfloyd@corphealth.com
Type: Behavior Health Care
JOA RE
Scott Eastland, Vice President
17220 N. Boswell Blvd., Suite 210
Sun City, AZ 85373
623.583.0369 Tel
seastland@ioars.com

Type: MGU

HBS INSURANCE SERVICES
Rebecca Bocek, President

940 Adams Street, Suite G
Benicia, CA 94510
707.748.4274 Tel
707.748.4292 Fax
rebecca@hbsinsurance.com
Type: Stop Loss Marketing Firm

MUNICH RE HEALTHCARE
Michael Shevlin, Sr. Vice President
555 College Road East

Princeton, NJ 08543
609.243.8821 Tel

609.951.8646 Fax
mshevlin@munichreamerica.com
Type: Reinsurer

MMSI INC.

Brian Rotty, Executive Director
4001 41st St. NW

Rochester, MN 55901
507.538.5272 Tel
mmarolt@mayo.edu

Type: TPA

PERFORMANCE HEALTH
TECHNOLOGY

Amy Barnwell

200 Hawthorne Ave, Suite A-102
Salem, OR 97301

503-584-2147 Tel

503-566-9801 Fax
amy.barnwell@phtech.com

Type: TPA

SWISS RE

Anthony Wong, Asst VP/Underwriter
111 Sutter Street, Suite 400

San Francisco, CA 94104
415-834-2245 Tel

888-535-3504 Fax

Email: anthony_wong@swissre.com
Type: CAR

For information about membership,
call 888-637-1605 or email
HCAAinfo@HCAA.org

-
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WHEN 10 PERCENT

OF ALL CLAIMS ARE FRAUDULENT,
YOU NEED SOMEONE ON GUARD

Inelgroup

GUARDING AGAINST HEALTHCARE FRAUD AND ABUSE
400 FIELD DRIVE LAKE FOREST, IL 60045 (877) 45-FRAUD WWW.SENTINELGROUPONLINE.COM

Compared to our competitors,
The Sentinel Group saves
clients three times the industry
average on fraudulent and
abusive claims. The Sentinel
Group protects your bottom
line with the largest team
of health insurance fraud
investigators and state-of-
the-art technology.

J
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