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Health Care Administrators Association Announces Creation of Chief Operating Officer Position
Carol Berry Named HCAA COO
The Health Care Administrators Association (HCAA) announced today that Carol Berry has been named to the newly created position of Chief Operating Officer. Most recently, Ms. Berry served as an HCAA Board Director and Chaired its Education and Public Relations Committees.

In this new role, Ms. Berry will provide strategic direction and operational oversight for the HCAA’s contract with its association management company.  She will be responsible for supporting the efforts of HCAA’s Board to maintain and enhance current relationships with sister organizations and for creating new relationships, that bring value to our association.  She is also responsible, at the direction of Board, for increasing industry awareness of HCAA and for promoting membership activity and the value of connection.  Ms. Berry will report to HCAA’s Executive Board.

Ms Berry has extensive experience in the health care and software industries providing corporate leadership, operations consulting, product positioning and strategic planning.  She has held successful executive positions in self funding, managed care, behavioral health, and group medical insurance companies.  She served as HCAA’s President 2001-2002 and was awarded the HCAA designation of a Certified Self Funding Specialist® (CSFS®) in July, 2010.  
Ms. Berry currently provides healthcare consulting services for clients in the areas of TPA administration, software development and installation, strategic planning, operations and project management. She also serves as an expert witness for health care industry standards and practices litigation.  You can reach Ms. Berry via email at  cberry@hcaa.org or 866.637.1605.
************************************************************************************************
The Health Care Administrators Association is a nonprofit association comprised of third party administrators (TPAs), stop loss insurance carriers,  Medical management, PPO, PBM and Software firms to deliver administration to health plans and employers that partially or fully self fund their health care benefit plans.  HCAA is focused on improving cost effectiveness of health care administration by promoting education, information and the exchange of ideas.  Locate HCAA Member Firms for services in your area at www.HCAA.org or email HCAAINFO@hcaa.org to request information.
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